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Layout of Airport Facilities
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The Cargo Terminal Buildings — Their Respective Roles
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The floor space of cargo handling facilities (warehouse) of Narita Airport is about 230,000 (as of March 2025).
The cargo agent buildings provide office facilities for freight forwarders, air cargo agents, customs brokers.
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Main Purpose
Export warehouse, office
Export warehouse, forwarder warehouse, office
Export warehouse, office
Export & import warehouse, office
Export warehouse, office
Import warehouse
Export warehouse, office
Export & import warehouse, office
Export & import warehouse, office
Export & import warehouse, office
Export & import warehouse, office

Export & import warehouse, office

Export & import warehouse, office

Export & import warehouse, office

Forwarder warehouse, office
Office
Office
Office

Customs house, plant and food quarantine-related government offices
Customs house
Plant quarantine station

L 2 HEPRTETTR LEmEHE S ﬂtFﬁEF]
[ E1EYEL 20,400m? 15,900m? 2,300m? 1978 -
2] g2&YEL 5,000m? 3,600m? 800m: 1978 - 5
3] #38MEL 16,100m: 12,900m: 1,400m: 1984 - 11
[+ gasmEl 59,500m: 43,400m: 5,400m: 1996 - 4
(50 s$E58mEIL 5,400m? 4,500m> 600m: 2020 - 2
PO Gi-t7/9% 2,900m: 2,900m: = 2002 - 2
graEMEL 15,200m? 10,100m? 1,100me 2008 - 10
F£8EMEIL 61,100m: 37,600m: 4,000m? 2024 - 10
o] Bm&mElL 52,400m? 42,900m? 9,500m> 1978 - 5
% BALRFELEEL 25,900m? 15,600m> 5,600m> 1978 - 5
B D gLﬁﬁi{hIZ‘;é%J;E 10,400m: 9,700m? 600m: 2001 - 4
i ﬁ bt ol 10.600m  10,000m: 500m: 2003 - 7
Gl 4] FEEREESEMEIL : ) i _
ol EEEARMEL 11,200m 10,000m 1,100m 2004 - 7
e iy LS
b eidsrg 11.200m  10,000m 900m 2005 4
E1&8WREELEL 13.800m? 3,700m: 6,700m: 1978 - 5
E2EYRITIELIL 5,800m: (60m?) 3,300m: 1989 - 4
20 FE2EYMRITEL LB 700m: = 500m: 1991 - 6
21 &HEREEL 12,500m? = 8000m2 2000 - 10
2] EFERE 400m: -9
= i (221%) __
BETEETS 16 700m: 1978 - 5
mESE 1 BEFEL 3,000m: = = 2004 - 6
MmEE2BTElL 1,100m? = = 2005 - 4
BYBEREIL 14,400m? = = 1995 - 1
UL D&% — — — 1978 - 9
Facility Name Total Floor Space Warehousing Space  Office Space  Commissioned (month, yeay
Cargo Bldg. No. 1 20,400m? 15,900m? 2,300m? May 1978
Cargo Bldg. No. 2 5,000m> 3,600m> 800m> May 1978
Cargo Bldg. No. 3 16,100m? 12,900m? 1,400 m2 Nov.1984
Cargo Bldg. No. 4 59,500m? 43,400m? 5,400m> Apr. 1996
Cargo Bldg. No. 5 5,400m> 4,500m? 600m? Feb. 2020
Cargo Bldg. No. 6 2,900m? 2,900m? — Feb. 2002
Cargo Bldg. No. 7 15,200m? 10,100m? 1,100mz Oct. 2008
Qo Cargo Bldg. No. 8 61,100m 37,600 4,000 Oct. 2024
g JAL Cargo Bldg. 52,400m2 42,900m? 9,500m: May 1978
T Common Import Warehouse 25,900m? 15,600m> 5,600m> May 1978
o Maintenance Area Cargo Warehouse 10,400 m? 9,700 mz 600m? Apr. 2001
o
s — 10600m 10,000 500m  Jul. 2003
m Southern Cargo Bldg. No. 3 . ) )
8. Southern Cargo Bidg, No. 4 11,200m 10,000m 1,100m Jul. 2004
= Southern Cargo Bldg. No. 5
2 SR 5 a0 11,200m: 10,000m? 900m: Apr. 2005
Cargo Agent Bldg. No. 1 13,800m? 3,700m? 6,700m? May 1978
Cargo Agent Bldg. No. 2 5,800m= (60m2) 3,300m: Apr. 1989
Cargo Agent Bldg. No. 2 Annex Bldg 700m? — 500m? Jun. 1991
Cargo Administration Bldg 12,500m? — 8,000 m? Oct. 2000
Fumigation Shed 400m2 Sep. 1987
Total (22 facilties)
Governmental Offices Bldg. 16 700m: May 1978
Southern Government Bldg. No. 1 3,000m? — — Jun. 2004
Southern Government Bldg. No. 2 1,100m: — = Apr. 2005
Cargo Multistory Car Park Bldg. 14,400m? = — Jan. 1995
ULD Storage Facilities — — — Sep. 1978

As of March 2025
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Flow of Export and Import Cargo
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A countless variety of export products, including electronic, electrical and
mechanical parts, pass through Narita Airport's Cargo Terminal for
delivery to markets throughout the world. Export cargo, brought into
bonded warehouses located around the airport, and then undergoes
Customs clearance procedures. It is then forwarded to respective export
warehouses in the airport for building up to ULDs and then loaded onto
the aircrafts bound for its final destinations around the world.
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Customs clearance and various
other procedures concerning
export and import cargo are
processed using the Nippon
Automated Cargo and Port
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Import cargo arriving from around the world is unloaded from aircrafts
and transported to an import warehouses (bonded warehouses). Later
each shipment is broken down and sorted, and contents are inspected
and cleared through customs. Thereafter the cargo is collected from the
warehouse and shipped to destinations throughout Japan.
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Customs clearance / Quarantine
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The New Narita Airport Development Plan

202241078, $HEHE. H. B WTHITHRTS [HLUREZS | WERFREREL. 2024578, RINLHHEBIAL SR ) B 1= & B2 T b ) £ 4
EIEVEED2.0 ERELELL. HEESE. MERBERYACHT S7 ORNNTEBEL T, BHKEOWADEMEERT 5 2D MENBEOBRIC L SMZMAMIEDELH
EMBEERHEL (2030FRNTFE) . TR O—ANEBCERBEDR L— XBT 7 LANTE. RERTOERCHIAT Consolidating air logistics functions via the development of a new cargo area

RICHRT 5 EMERKERERBLET.
Aiming to make Narita an East Asian cargo hub by tapping into transit demand as well, we will develop a new cargo area (planned to start operation early 2030s) 1.BMEBET 7S — R O— &R / Integrated operation of cargo transit sheds and forwarder facilities

pursuing the highest-level logistics efficiency. In doing so, we will create cargo handling facilities capable of integrated operation with area adjacent to the airport, 2.881Llc &K B%F{L / Improvement of efficiency through automation
offering smooth access to and from the Ken-O Expressway, and which both help to reduce environmental impact and contribute to local development. 3.2 EREMED—FEER / Integrated operation with area adjacent to the airport

4 i m e L TRIENAHETmOMI / Responses focused on systems to ensure Narita is chosen as a transit hub

4 A
HIREA—IFTIERE DX DEES X— 5.BREDSHEMMEAD T IR / Access to the new cargo area from the Ken-O Expressway interchange
Artist’s impression of the new passenger terminal and the new cargo area 6.RE-JAMDELR / Environmental and cost considerations
HKESEROBRTHIKVEENECDIFEADHUET . / * Subject to alteration on the basis of future deliberations. 7Jﬁliﬂi{hiﬁt#ﬁ‘é’%ﬂhzt@iﬁﬁ(Z&%#ﬁf.‘:tﬁ;d)ﬁﬂtﬂ / Creation of new demand through collaboration between
— - e — the surrounding area and the new cargo area

- BE o ) TR r
RiE (B|HEA) o THIFIARHOEARERIC XS ZE AR R E D—FER
Ken-O Expressway 1 Integrated operation with area adjacent to the airport through

(under construction ¥ s the flexible application of regulations concerning land use

-

BEMbIC KRS -EEHEDM L / Improvement of efficiency through automation

e TG L s FIXEDLEBS. FHAFEERRT T 5585

New cargo area e ' et CBERIE Blue shows the automated process, and red shows the process in which human resources are concentrated
i v - 7 _' New construction of

Runway C

oy 3 ’ :

747 —4 =R TODIEZE / Work at forwarder facilities EETOEZE / Work at transit sheds

— 45 —HEER NLE —45= TR o = = = e REZIZA
TAT—4 an!ﬁﬂjk B N\T17—4 J‘:E|‘717fﬁi$L7$ THEADIS VoG rSYoETAL B REZH igijl
Export processing Truck loading at Move to the space for
at forwarder facilities forwarder transit sheds inspection and temporal storage

Truck transport to airports Truck unloading

BHS*TE#L REE TREL BHS*TE#L

Automation using BHS* Automation of Automation using BHS*
i transportation between buildings i

" dprh Y (RESSOMERRSE)
. = . New passenger terminal (including relevant
IEE@E’ZEE:% - facilities, such as car L , : 3 X
Current state of Narita Airport 7 —_ - ' ” : TV LEETOEZE / Work at transit sheds I70YTOESR / Work in aprons
= s e s . £ . :

s I LY HAX—VCORBRDMZETRIC [BRZMERL] DHERNBEERLILEDEN—AUL T HIREL—IFT IV EREMBREOREA X—I%RLIE
- L,

G Mt B SO RES =SS

ULD#{H1335 UL D {3
Move to ULD (Build up)
assembling space ULD assembling (Build Up)

"E I7Y ARk FRZHAER

: DTY . BEfFHERR (k. BHmAEMAERE) IOV T BIROFERL THVET . RESHEIC DOV TR SHORICIVEENELDBADHIVET. & Weighing Transport to airside Loading to aircraft

,i‘ " i 7=CGARRIRD—EBIC DOV THRRILL THYUET .

F *The CG rendering is based on a composite of the aerial photo of the present state and the details of the plan for further functional enhancements, adding the
artist’s impression of the layout of the new passenger terminal and the new cargo area. Existing facilities (cargo facilities, maintenance-related facilities) are shown I

as they stand now. Changes may occur to the layout plan depending on the deliberations made hereafter. Some of the expressions within the CG are simplified. BHS"TEH{K BHS"T’EQ{B Em{t‘:ag%&*ﬁg\j
Automation using BHS* Automation using BHS* Automation to be

*E"JQEE considered in the future
£rhigT!

Concentration of
human resources!

FEANREICEIICHEL TR ST OEWMNTA

Appropriately addressing complex issues to become an East Asian cargo hub

*BHS=Bulk Handling System
*CHS=Container Handling System
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- International Transit Facilities Efficiency Information
cargo network demand Productivity
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Transportation

R
Environment
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NIV EYZRML /=88
§797o)§%/\7/\ / East Asian cargo hub Bulk cargo is. stored and mgved inside
Forwarder facilities the standardized transportation box
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Start of Operation of Cargo Building No.8
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BEAZENTRARBELDESEMENIL. 2024F10A21BEHE EEN. 11 A1BICHA LEDHARMBUEL .

N=F.- 3 S| —_71
ABETHZHL2AXZHEHINIMEHRALEDNS, RFFHOBHILERHFLEEAL. HROTETEHEEABZHAO L LV BENHIXE B B MR MA72—5U71 (AGF)

(AGV) £608. A7+~ 7 (AGF) BEBALEL L. $1-. REAORYBAHLL T. BSE OB RH CHBEOE Temperature control facility futomated Guided Forklifls (AGFs)

HRBEORA.EXY—V I 77 EERICLDZEROBERFZTVEIRICERYVEAADD. KABAKRES AT LGEA
LTBIT ] HEHLER. [ZEB Oriented™ | R E#MFLEL .

/= B8EMENDOHAICEDE. FICREDSFT ALV MIEMBRICT /A TEDSF—Ma#ikl. 77 ASmELELL.
E8EMENDTERICEKY . RAZEOMENHERAELTOMEZEIC{EELELET.

Cargo Building No. 8, one of the largest at Narita Airport, opened its export warehouse on October 21, 2024, and its import warehouse on November 1.
In cooperation with All Nippon Airways Co., Ltd., the tenant, we have introduced cutting-edge automation equipment, including 60 automated guided
vehicles (AGVs) and automated guided forklifts (AGFs), of which there are few implementation in the world airports. As part of our environmental efforts,
we have adopted highly insulating building materials and highly efficient air conditioning equipment, circulating air using giant ceiling fans and pressure
fans, and worked to save energy. We also introduced a solar power generation system and implemented "energy creation," whereby we obtained "ZEB
Oriented"* certification. In conjunction with the opening of Cargo Building No. 8, a new cargo gate has been installed that allows direct entry to and exit
from the cargo area via the prefectural road, improving access. The completion of Cargo Building No. 8 will further promote the value of Narita Airport as : =
an air logistics hub. "_'

XA VIVIVAR
ESEMENMBERIRUH7—b (ALEBEMT—B) Main entrance

Location map of Cargo Building No. 8 and new gate (northern cargo gate)

RIR

ABAREBICED =TT RV grEEEEDmE EICKD B
BATEEI X —ORIH BEERICEBZERDMER HEHEDER el
Creating renewable energy Air circulation using ceiling fans Improved insulation performance

through solar power generation and pressure fans reduces heat load

% ZEB (Net Zero Energy Building) (3. BRBAZERZMERRLEHS. BY THETH2EMO—RIXINF—DIXZZEOICT B E%BIEL /Y. ZEB Oriented (3. EANEFED
10,000MU EOBMICHEN T BE—RIRILF—EEEDD 40%LUEELLIFZ0% U EE XN F—ERBELEBHDOIE,

*A ZEB (Net Zero Energy Building) is a building that aims to achieve zero annual primary energy consumption while providing a comfortable indoor space. A ZEB Oriented building is a building

with a total floor area of 10,000m? or more that has achieved energy savings of 40% or more, or 30% or more, from the standard primary energy consumption.

,‘E‘E%LRunway A

11 Start of Operation of Cargo Building No'8 Start of Operation of Cargo Building No.8 12
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Aiming for Improvement of Cargo Handling Quality

) BEZEII1-F<IC&B[CEIV Lithium Batteries| BEZIE
"CEIV Lithium Batteries" Certification Obtained by the Narita Airport Community

BHEZEETIE. EEMEEXICHELIERBEZRLEHICOI 22T 1Z2EMLU. IATADRIEBT 3V F 7 LB MOMEEXRKERECEIV
Lithium Batteries]ZEi§ 9 2&EBIC. RAZENSBEAYELRSD[CEIV Lithium Batteries /N\—hF—I7R—bPELTREINEL
Jeo ZRICKY. DI 22T BMERRUF VLB NERLICHR TEHBEELL TRHON. RAZEREREOFRIAEN RRELRY 751
FI—VERETEHEBELTROONEIEERYET,

Ll FIZRERGREEZLH N FHEEVORVEVWREDELRSM LZBIETLEHIC. HEBOMEMRMRICEIREL TEVWWET,

At Narita Airport, a community was formed with related businesses involved in international air transport, and the airport was awarded the IATA lithium battery air transport
quality certification "CEIV Lithium Batteries." Narita Airport was also certified as Japan's first "CEIV Lithium Batteries Partner Airport." This means that community
member companies are recognized as businesses capable of safely transporting lithium batteries, and Narita Airport as an airport that can provide a high-quality supply

chain with guaranteed safety.
NAA will continue to cooperate with related business partners to further improve its handling of special cargo, and promote the airport's development as an air logistics hub.

) CEIV Lithium Batteries &l& / What is CEIV Lithium Batteries?

IATADRE L/ EMDOMZEEIXICRET 54 DDCEIV (The Center of Excellence for Independent Validators) 8BiED>55. 1
FLEMCEYTSMERLEHE. IATAEZEICINAZ. €OMERRLRGEIPEEICENLRNBELR>TEY . KRBAZERIGTBHIETIFIL
BZzRL2ICH XY DEODICHERAEFIDPEBEINTODIEDERAEIND, 2021 FORIMEURE. R T1 181 AR ZERL T3 (2025
E3ABEH.IATA One Sourced&kt)).

This is one of the four CEIV (Center of Excellence for Independent Validators) certifications for air transport of special cargo established by IATA, and is a quality
certification system for lithium batteries. It complies with IATA standards, as well as other international regulations and standards, and obtaining this certification proves
that the necessary system for the safe transport of lithium batteries has been established. Since its launch in 2021, 118 companies around the world have obtained
certification (as of March 2025, from IATA One Source).

4 N
CEIV Lithium BatteriesFBiERFIC &5 MEMRMLRLDIEE
Promoting Air Logistics Hub by Obtaining CEIV Lithium Batteries Certification

NAA-

NARITA AIRPORT

— I R A [ — R A
14t zsmss Sttzams
14 companies certified 5 companies certified

Pharma (E&&m) IcDWTEEIIZ =T« 2024%10A~2025%F 28 . 8MEEICK
ZHER L. 2022F £ TIC 144 D RAEIE BN—ZVTDFE. BB RAREETT
An airport community for Pharma was formed by L. 2025527 (CR3RERS

14 companies and completed certification by 2022. From October 2024 to February 2025, community
companies underwent training, assessment and
validation, and completed certification by February

2025.
\
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- /

13 Aiming for Improvement of Cargo Handling Quality

)) RV IRYIRRIDAVNI AT L (BHA) DEA

Provision of Truck Dock Management System (Import/Export)

EZEETIZ2023F4 A ICEEEMMAICDOWVT. 2024F 11 RICAABMSIEICDOWVT. FIYIRYIIRIAV N AT L (TDM) ZEA
LTWET kAZEEROEYMIX TIIREISEVEMRANS Y7 ICESBREROBHPERORECPHAGEMS IBUCKEL TOM Y DRERE
FROBBDBEEL>THYELZ, ThZRFHET 5728, TDMTIERER 7 FOJ TIT> TOWEMOMA - IBRICHRIZAPHEEZ T2
kL. LESBEER EXEEEREOHEICIVEMHEBADERREERPHFHEFROLIRERRLEL .

Narita Airport introduced the Truck Dock Management System (TDM) for export cargo delivery in April 2023, and for import cargo pickup in November 2024. For many
years, the cargo area at Narita Airport has been plagued by issues such as congestion on roads within the airport due to cargo trucks and accidents, and the
normalization of long waiting times for trucks to pick up import cargo. To solve these issues, TDM has digitized reception and guidance related to cargo delivery and

pickup, which was previously done by an analog system, and has worked with warehouse operators and transport companies to reduce accident rates and waiting times
within the cargo area.

RV IRYIIIIAVN AT LO70—F

e Flowchart of Truck Dock Management System

FXEZEAMA Inside Narita Airport
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Truck waiting area Vehicle number verification camera
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Sustainability Initiatives

) BEAORVEH
Environmental Initiatives

BAZATE. @EMETOADRBREELT. ZERADAT IR A —EEHEL DD RIRICEL REBDPVEVEEBITSZ U AT

FIN-I7R—N EBELTOVET. s N . o . e
Through the cycle of value creation, Narita Airport is working with stakeholders both inside and outside the airport to become a "sustainable airport" that is ANAK—I 7127 ARt BRMERISHEERL CTREZETRREZELELIT70V 1IN 22023FLYKEL THIE

T.A7ODIIMI MEEYDEXRICEZZINDZMET IV LEARRNLYMEERL. T ENBERICESE THURBAZEETE

SetoRERRE (20205 £V, Xb
EBNMDMEEME (2023%F) 2% . €Y [Recycling of plastics] [Recycling of wood]
RHEVOBETEORMOBRELET . T @ sAaPAN AIRLINES NAA- @ saPan arruines \NAA- ANAL
LEMEEPHESEEPL. EL3 7001

INDYEKZEEL TOEET, BESIBMEEMAOED T L AEER

Recover discarded air cargo packaging film

BREROI A A

Resource and environmental initiatives

environmentally friendly, where employees can work with enthusiasm.

@ #iEHFEEX Y —EATRAIL to NARITA LCLY —E R | DEFEXERZ XM

Demonstration experiments of the joint rail transport service, "RAIL to NARITA LCL Service"

BREShZMEE YA OAREXEM ZEIX

g*i‘;\ EK‘E‘%%E%K%H (\JR‘E:'%) &UE$7 l/_ I\?'fj'—ﬁkit%‘*i (EZKFL) t rﬁi?.EE Recover discarded wooden air cargo transport materials
EERE-FINOT7MEERER ] 25 L. AR~ RBFRTREICPEILVOEHERREHX Y —
EAZIRAIL to NARITA LCL*% —E R DRIIXRBRZXE. 2025FENSOFKERZBE
LTLET,

DT IR T4 ——ELTLCLY —EADARERV 74T —E—DFIABE DT 2T
JREYRVBARFLAEERTRVEE Y —EADREEXET DI LK BERELTH
iSOy b Sy b Efi) THFIRATRE R ERERREE Y —EADERICDOBHAVEL .
[#FLOREZE | BROHEMBXICE VT, E—FI I T MEED O DIMEE M EEMEE
X E S — AL AICRSHEAEVZBIEL THEY . AKAIRRIEEDE—HERVET .

% LCL (Less than Container Load) 120V FHICERDOFEDNEWERE T 2EMEME (=_HEH)

In collaboration with ANA Holdings Inc., and Japan

Airlines Co., Ltd., we have been carrying out the S

2028. This project is an initiative to collect

packaging film and wooden pallets discarded after

recycled products at Narita Airport. Narita Airport is REX—IFINED BEMOIL ENXAEM

the 8th largest airport in the world in terms of air J3FTEA [FUROSHIKII=/%E MESWEETER  (BHTHR-NS)ICHE
at passenger terminals, etc. "FUROSHIKI" trash bags air freight transport (corner protectors, boards, etc.)

of waste materials during the cargo handling 7 I B LIRS

process. We will continue to increase the number of Sy

"Project to reuse resources in Narita Airport" since %

=y SED $
the transportation of air cargo, and re-use them as .i Si Lé - * Lé v ’
cargo volume (2023)’ and generates a Iarge volume Re-use for trash cans Recycle as Re-use for Recycle as transportation materials
participating companies and items, and further

i lCBRRLICRVMAE
ARE/SLY MERT00R>

A new initiative to recycle 700 tons of wooden pallets per year

TIAFvIER130b>

A new initiative to recycle 130 tons of plastic per year

plans for full-scale operation from fiscal year 2025.

demonstration experiments are the first step towards that goal.

We have launched the "Narita Airport Modal Shift Promotion Council" together with Japan Freight Railway Company
(JR Freight) and Japan Freight Liner Company (Japan FL), and are carrying out demonstration experiments for the
"RAIL to NARITA LCL* Service," an environmentally friendly joint rail transport service between Kansai and Narita, with

As a platform provider, we proposed the LCL service and encouraged forwarders to use it, while JR Freight and Japan
FL planned and sold it, and provided transport services, which led to the Council realizing a new rail joint transport
service that can be used for small lots (pallet units). In the new cargo area of the "New Narita Airport" concept, we aim
to create a system that seamlessly connects air cargo and rail cargo transport to promote a modal shift, and these

*LCL (Less than Container Load): A form of transport in which cargo from multiple shippers is mixed in one container (= combined load).
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Large-scale solar panels installed in Cargo Building No. 8

@ HYHEAOEV B ERBEORE

The first standard EV chargers in the cargo area

expand the project.

ESm)_LDERV)$H A

Initiatives to Improve Employee Satisfaction
EMXOHEHIFEXIR Measures to Combat Labor Shortages in Cargo Areas

EMMR LS ANV HE ST ORR

Cargo Area Employee Event, "Kamo Fes"

RERIBEOFERICET HEHE A

Initiatives to expand food choices for employees

EEEME ISR DOF VO EMPEIIRDZRARMBOIRA.
BEXI—UI77 %8 HLIATIX ] ZRRTHEESIC B
BAZEEELTHRAD2MW (KEEX/S%IL$93,6001) DK
AREI AT LZBMHEL. [RITX]ISEBMVBATHETY,

Cargo Building No. 8 is
energy-efficient, using
highly insulating
building materials and
highly efficient air
conditioning, and is
equipped with giant
ceiling fans. We are
also working on
"energy creation"
through the installation
of the largest solar
power generation
system at Narita Airport
(2MW, or approximately
3,600 solar panels).

2024F2RICHREZEDODEMHBX A ERZEVERTE
RE2BEMLEL. NAARK Y A7 F7INRT2050% |
THIFZEEMOEAI—RUEICAFZEREBE (EV)D
BAZBEL THY.FEBIICEVI Y 7B AICRYEA TL
BDHL v MRS EEEL . BKWEA T 2ORHERA
DEVEBFTER2EZHREVZLELE.

¥ RRFHROERRE#EL T 2050FEICHIERAD B mMEERT Y AS—T T

K2AERDEBTRERIL. SKWAA T DEDHE D07 RERHEDIHFFTHB6kWE
17 DEBRBHENERLBDH TS,

In February 2024, the first two standard EV chargers were installed in the
cargo area of Narita Airport. NAA is promoting the introduction of electric
vehicles (EVs) to achieve zero carbonization of vehicles as set out in the
"Sustainable NRT2050*"" initiative, and has partnered with DHL Japan
Co., Ltd., which is actively working to introduce EV trucks, to install two
6kW*2 standard EV chargers
exclusively for the company.

*1: A master plan that indicates the direction
of efforts toward fiscal 2050, with a focus on
realizing a decarbonized society.

*2: Conventional standard chargers were
mostly 3kW type, but 6kW standard
chargers, which cut charging time in half,
are now becoming more common.
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EYRHEESDES-EFNN—avmEEzBiELRVEA
ZEDTVET . 2024FCIF. EARUINDPES2T | ZH
BELELE. ZOAMNRUMMEI BHOBFEEICKVER SN
EITRERICKDUHTORVEATHY . EYMIX TEHL<L
TOREBICH LU TAEEOREB#EEASEEDIC. EMHX O
—kREESH . KEBRLTORRREICTFEIHILzBHEL
FL. BEEXO7 7T ETRRBEDERELREEITLL.
ELDHIHKIBN=EEEL .

We are working to improve employee satisfaction and motivation in the
cargo areas. In 2024, we held the summer event, "Kamo Fes." This event
was the first initiative by an executive committee of young volunteers
from each company, and
aimed to thank all
employees in cargo areas,
increase unity in cargo
areas, and contribute to
promoting interaction
between employees. There
were festival-style activities
and food and drink stalls,
and many people attended.

HEBORRBEERESELR LD FYFUH—REDKRYT
TYTEHOFRICRVBATOET . COBRUMAIE. BA
BEREFYFUoH—XTF—EBL BRALFYF U H—2FN
L. RRBICSELROBRBZRMTHEDTI . FIALL
REEDSIR. RO TATRRIEZVEZVTEY. B<RED
WELHRFEDOHBERLICEMLTOET.

In order to improve food
choices for employees, we are
aiming to attract pop-up stores
such as food trucks. This
initiative designates a fixed
day each month as Kitchen
Cars Day, and invites food
trucks to provide employees
with a variety of food options.
We have received positive
feedback from employees who
have used the service, and it
contributes to improving the
working environment and
increasing employee
satisfaction.

Sustainability Initiatives 16
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A Network That Spans the Globe Logistics Facilities Around the Airport
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Map of Routes from Narita Airport to the World

There are cargo facilities by owning freight forwarders and facilities for rent by real-estate companies specializing in logistics in areas
nearby the airport, forming a major cargo hub together with the airport.
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JAL Group and Yamato Group cooperating in domestic cargo flight operations
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The JAL Group and Yamato Group have joined forces to begin
operating domestic cargo flights from April 2024.

Due to the growth of the domestic e-commerce market, the
number of parcels handled is increasing year by year, and the
cargo being transported is becoming smaller and lighter.
However, there are concerns about a decline in transportation
capacity, mainly by trucks, due to the impact of the "Logistics
2024 Problem." By utilizing freighters as a new means of
transportation, we aim to ensure stable transportation capacity,
maintain and improve service quality, and build a sustainable,
resilient logistics network.
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Narita Airport Air Cargo Handling Volume

FERHZEDEZRRBEENE. ZETIMUELO>TVET,

largest trade volume of any port or airport in the nation.

ZEOZEAETRURDODISEEREMZEEMNSS5. RHAZEEHNHHBZETIZH6E.

Narita Airport handles 60% of the international air cargo handled in Japan. It boasts the

> FiEZE R - A BRI (F) IS (20244)

Narita Airport Export & Import Value by Region (Country) (Customs basis, 2024)

HEU R RBRS

MHZZEE SRR (SH6ED) iR
Source: Tokyo Customs Overview of
Trade Activity at Narita Airport (2024)
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Share of International Air Cargo (2024)
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Narita Airport Air Cargo Handling Volume
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Growth in Air Cargo Volume Handled at Narita Airport (calendar year basis) Global Exports and Imports
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250 h— i?i |T0ta' As an air logistics base boasting Japan’s largest network, Narita Airport links economic activity throughout Japan and around the world.
ﬁ%tﬂ ng: . Narita Airport plays an especially critical role in linking Asia with North America.
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Achievement of cumulative 20 million tons of cargo handled (October)
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Start of operation of Cargo Bldg. No. 6 (June)
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Achievement of cumulative 30 million tons of cargo handled (May), Start of operation of Southern Cargo Bldg. No. 1/ No. 2 (July)
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Launch of Narita International Airport Corporation (April), Start of operation of Southern Government Bldg. No. 1 (June), Southern Cargo Bldg. No. 3/ No. 4 (July)
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Achievement of cumulative 40 million tons of cargo handled (November)
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Achievement of cumulative 50 million tons of cargo handled (December)

1997

-
g

Lo (BALETFM) (milion yen)

=
Imports

19,323,26987H
19,323,269 million yen

|

ST

North Am%i‘ica

MiZQI:; 4,054,68

2008
37,1
>

PN A SMEURERE6 TR b &R (10A) 5. ) = -
Achievement of cumulative 60 million tons of cargo handled (October) rica
BRI OB (2F) 531,347 K
Rflocatior; of C_)argo Bldg. l\\lo.5\ (February) ™ Oc:eani/a” v
E%E&*&Egﬁ+7:‘:ﬁ N \/liﬁk (4%) 51 ’9<04

Achievement of cumulative 70 million tons of cargo handled (April)

FEEMLILOHAFHE (10A) ..
Start of operation of Cargo Bldg.No.8 (October) \ J
HEERHR AT HEE SR (SH6ES) ®IR Source: Tokyo Customs Overview of Trade Activity at Narita Airport (2024)

21 Narita Airport Air Cargo Handling Volume Narita Airport Air Cargo Handling Volume 22




