Restaurants
and Shops/
Observation Deck

B Toilet

Nursery

Accessible Toilet

LB Accessible Toilet
(Facilities for ostomates)

Kids Park

adult at all times.

Quiet Rooms

*Kids Park is not a daycare center.
Children must be accompanied by an

Elevator

Escalator
t7] AED

*Tranquil room for persons with
developmental disorders, mental
abilities, and mental disorders.

Observation Deck (North)*

6:30-21:00(4/1 to 9/30)
7:00-21:00(10/1 to 3/31)
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Observation Deck (South)*
6:30-21:00(4/1 to 9/30)
7:00-21:00(10/1 to 3/31)
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Restaurants & Cafes Shops

Service Facilities

Airline Lounges

47 STARBUCKS COFFEE Ve

46 McDonald's
66 TSUKIJIGINDACO HIGHBALL SAKABA

1 Japanese cuisine restaurant

KAMI-HIKOKI
2 Tsukiji sushiko Vege
3 s0JIBOU "

4 TONKATSU INABA WAKO

12 Sushi-go-round GANSOZUSHI
13 TSURUHAN

28 Sushi Uogashi Nihon-ichi VeEe

32 CAFE & DINING N's COURT &5

63 LA TOQUE W
43 SHAHODEN D
72 T's TANTAN Ve

73 TOKYO-TONKOTSU-BASE MADE by IPPUDO

Books & Magazines

59 KAIZOSHA SHOTEN Bookstore

Convenience Stores & Others

64 7-Eleven

Travel Goods & Pharmaceuticals

53 DRUG BOX MediCosme

Electrical Appliances

29 Air BICCAMERA
42 KITAMURA CAMERA

Souvenirs

7 TSUBASA

Clear, plastic, zip-top bags for carry-on liquid items available at these stores.

* Restaurants providing halal menus
Restaurants providing vegetarian menus

14 YOKOYAMA Modern & Antique

b\
71
70

*May be closed due to weather conditions
even during hours of operation.

21 MARLMARL

16 Chiba Boukyo

27 mono to art *Set to open early July 2024

17| GIFT KEISEI JAPANESE SOUVENIR

31 MOTHERHOUSE

18| KYOKOMONO IWAI

40 Four Nines

19| ANA FESTA Lobby gift shop

48 Stylish Travel

20 TOKYO SHOKUHIN KAN

49 Tadanosuke Store Japan SKY

55 PRESS BUTTER SAND

50 ruinas el dia

56/ STAR SWEETS NARITA

51 Map Design GALLERY

57 FUKUJUEN

52 MUJI to GO

58 JAL PLAZA SOUVENIR PLAZA
60 Wamonoya Kaya

71| Pokémon Store

5 San-ai Resort

9 SAC'S BAR

11 MATO by MARLMARL

54 ABC-MART

Stationery

15 Itoya

Credit Card Members Lounges

22 IASS Executive Lounge 2

70 Passport Photo Booth
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Narita Airport

This floor guide utilizes color universal design UCDA R 7 2t

R70

for all content. It is also printed on recyclable
paper. FERALTLET. | ay
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©IL INK

2024.7
ENGLISH

The information provided is as of July 2024.
Subject to change without prior notice.

The map available on the official website of P
Narita International Airport has been revamped with - . £ > o
additional functions of location search and route search. ~ Official Website of L o

The new online map makes it even easier to get Narita International Airport gyt 3
where you want to go in the airport. (Map) - .

General
Information

Narita International Airport Information El;_”"éﬂE]

e https://www.narita-airport.jp/ ). I
B0476-34-8000 Nar!tg Internqt|onaLA|rport

Official Website

&w #Narita Airport

When traveling between
terminals, please use the
free terminal shuttle bus.



&= |nternational Departures

Bl

Railways

(Airport Terminal 2 Station)

&= Domestic Departures

Main Building

To International
Arrival Lobby(1F)

E - X = oy
E&aﬂﬁt\c Departure =

4 To International
Departures (3F)

To International Arrival Lobby(1F)
To Domestic Arrival Lobby(2F)

Capsule Toy Corner

JR Line Ticket Gate ————

Keisei Main 2 Narita SKYACCESS E]
i i Line and Keisei-Main
LnelIickel e HE—D Line Tickét Gate.
— l
— —
—

Airport Terminal 2 Station ylfeo z

To P-2 Parking Lot and Central Square

\

Bus Stop for the Shuttle Bus

1¢

International
Arrival Lobby

Before Customs

N

- Quarantine
Inspection Area
Epecton e

B

Passport Control
oo D;D oooao

Arrival Lobby A =)

Quarantine
Isecin s

Passport Control
oooan D‘U oo

A

& arrival Lobby B

~== International Arrivals

<@= Domestic Departures

|:| Before Customs

—Z—Access Corridor

ﬁ forJerminal 3
Nt

&
North Exit 3

bound for Terminal 3

P-2 Parking Lot
Building South(B1F)

3

1
P-2 Parking Lot Centra'[l Square
Building North(B1F) \

| B ‘ .
Baggage Claim. Ph &

Customs Inspection

Baggage Claim

Plant and Animal ~ Customs Inspectign

International Arrival Lobby B

(erieiz] [ [ (i)

Bus Stop for the Shuttle Bus
bound for Terminal 1

|~ Baadll International Arrival Lobby A

From B1F
AED

L P
i . L . | o] B4 | L ||

Plant and Animal
Quarantine

Quarantine OO0 OO0O0O0FOOOOOOAEY

To Domestic Area
Domestic Departures
Domestic Arrivals

ETET|

South Exit 3 E Domestic lght Exit

Bus Stop for the Shuttle Bus
bound for Terminal 1

23]

oTo Parking Lot

To Parking Lot Entrance(2F) —e
Entrance(2F)

Restaurants & Cafes [Il] Shops [l Service Facilities Duty Free Shops ‘

+ Clear, plastic, zip-top bags for carry-on liquid items available at these stores.
@ Open 24 hours @'Restaurants providing vegetarian menus

Before Customs
Shopping is only available for passengers
arriving on international flights.

Duty Free Shops
Al Fa-So-La ARRIVAL
DUTY FREE NORTH

A2 Fa-So-La ARRIVAL
DUTY FREE SOUTH

8 DOUTOR COFFEE SHOP @'
. 7-Eleven @& *
. FamilyMart

Travel Goods & Pharmaceuticals

[7] MatsumotoKiyoshi *
. Health medical support services
Mobile Phone/Wi-Fi Rental
.XCom Global/Telecom Square

. Seven Bank

Accommodation Facilities
nine hours (Capsule hotel) @&
Itis also possible to use only the shower during daytime.
We apologize for the inconvenience, but please use the
passageway (P3) on the second Floor from 23:10to 5:00.

Pet Hotel & Grooming

[28] Pet Inn ROYAL Narita Airport

.JR EAST Travel Service Center

. SKYLINER & KEISEI INFORMATION CENTER

N

Cafes & Light Meals

8 STARBUCKS COFFEE NORTH <@
27 STARBUCKS COFFEE SOUTH
[BIMAKIBA *
.Chiba marche

Souvenirs

.JAL PLAZA SOUTH ARRIVAL LOBBY SHOP

Currency Exchange

.GPA Foreign Currency Exchange Store

0 Information Counter
Il Toilet
Accessible Toilet

Accessible Toilet
(Facilities for ostomates)

Nursery

Prayer Room

*Available to everyone.

Intercom

Police Aﬁ AED
Elevator
Escalator

ﬁ Terminal Shuttle Bus Stop
*When traveling between
terminals, please use the free
terminal shuttle bus.

. . Automatic currency
purchasing machine

&

M
[ chiba Bank/JP BANK@3/Keiyo Bank

Sumitomo Mitsui Banking Corporation/
MUFG Bank

European VAT Refund Service

[28 Global Blue
(JAL ABC Drop-Off Desk only)

Baggage Delivery

[ YAMATO TRANSPORT

.Chiba Bank

[28 JAL ABC

Baggage Storage

[28 uAL ABC

Temporary Storage for Bonded Luggage

. SEINO CUSTOMS CLEARANCE SERVICE

Mobile Phone/Wi-Fi Rental & SIM Card

..SIM Card Vending Machine @&

Car Rental

[8 Toyota/Times CAR/Nippon/
ORIX/Nissan

..Bus Ticket Sales Counters
. Meeting Counter

[i2] J wifi & Mobile/
Softbank Global Rental/AnyFone JAPAN

.Tourist Information Center
.Transit & Stay Program Counter

[28 uAL ABC

[33) Arrivals Information Counter (Travel)

. Automatic currency exchange machine (Pocket Change)

NARITA ANIMEROAD

P-2 Parking Lot
North Annex
Building B (1F)

<&= [nternational Departures

2F

P-2 & P-3 Parking
Lot Accessway

<&= Domestic Departures

Main Building

To Domestic Area

To Main Building

P-2 Parking Lot
Building South (2F)

P-2 Parking Lot
Building North (2F)

P-3 Parking Lot
Accessway

P-2 Parking Lot
North Annex
Building A (1)

P-2 Parking Lot
Building North

P-2 North Annex Building Accessway From P-3 Parking

Fast Food Accommodation Facilities

3 Yoshinoya & nine hours (Capsule hotel) B1F
> i i 24
Travel Goods & Pharmaceuticals (It is also poss@le to use only @
the shower during daytime.)
|4 bruG BOX * :
BANKS Pet Hotel & Grooming
8] Chiba Bank [28 et Inn ROYAL Narita Airport
y
.Chiba Bank .Passport Photo Boot
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International
Departure Lobby

(Check-in Counter)

&= |nternational Departures

~<&= Domestic Departures

Automatic Gate }

Registration
Counter \

= ; ] Chéck-in Gounter

Plantand Group Check-in

Animal  Counter North
Quarantine

=
North Exit 3 o B2 I

ating Area ’[] ’ ’ ’

NARITA 5th AVENUE

To Narita 5th Avenue
P6 and 7

0 Information Counter Quiet Rooms
Toilet *Tranquil room for

persons with
Accessible Toilet

developmental
disorders, mental
[} Accessible Toilet
(Facilities for ostomates)

abilities, and mental
disorders.

Nursery

Kids Park

*Kids Park is not a
daycare center.
Children must be
accompanied by an
adult at all times.

Intercom

ﬂ Police

7l Elevator

Escalator

AED

7] AED

Customs, ATA Carnet

1%

Customs, ATA Carnet

,—;‘-’ International
International WEXAd Departures
Departures (FAST TRACK)

[&d Support Center

Restaurants & Cafes . Shops . Service Facilities . Airline Lounges

F Clear, plastic, zip-top bags for carry-on liquid items available at these stores.

Travel Goods & Pharmaceuticals

. MatsumotoKiyoshi *
.Columbia *Set to open mid July 2024
[i6l uniqLO

. GPA Foreign Currency Exchange Store
. Keiyo Bank

ATM

.Seven Bank/Mizuho Bank

. Seven Bank/Sumitomo Mitsui Banking Corporation
.AIG General Insurance

.Tokio Marine & Nichido

Postal Service

.Post Office Counter

I'%I I_,DD oo

XA International

Check-in Counter
OUOUO K 0 ™
]

From B1F

Ticket C

Departures

g

Che&k-in Counter
OUOUOU ©

Group Check-in
Counter South |

20
2]6

FAST TRACK

This is the priority
security check lane for
selected passengers.

South
E Exit 1
ounter

Baggage Delivery

[B] YAMATO TRANSPORT

Mobile Phone/Wi-Fi Rental
[81 J wifi & Mobile (GLOBAL WiFi)

7 NPF

. JAL ABC . Telecom Square
22 AL ABC
NPF

[22 uAL ABC

Baggage Wrapping

7 NPF

(Lock opening & key duplication)

[23 AL ABC

.JAL Special Assistance Counter

~

Domestic

~&= Domestic Departures |:| After Security Check

) ) (Domestic Flights)
~== Domestic Arrivals After Security Check

(International Flights)

~&= |nternational Departures

Domestic Departures
(Security Check)

To P2 and 3

&8 fif
d
To 2F

7

y, ]

—

;
Domestic Flight Exit

Domestic Check-in

Please proceed to the 2F Domestic
Area after check-in.

The stores and facilities listed below are available only for passengers who have

completed departure procedures.

To Departure Gate

NPIRIS)

To International Area

Transit Facility
(From domestic to
international flights)
*Closed as of July 1, 2024

Domestic Arrivals To 1F Departure Gate

To 1F
Departure Gate

Departure

To 1F
Departure Gate Gate

{

Departure Gate

(A)-(F]

Departure Gate

(NJ(P]

Departure Gate

RIE

Not available for use by those on tours and those picking up or dropping off passengers.

Airline Lounges

. Sakura Lounge (Japan Airlines)
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International

Departure Gate Area
(Duty Free and Shopping Area)

After
Security
Check

(International Flights)

+88

NARITA
SKY LOUNGE %\2
A space to relax, with benches, sofas,

charge to everyone.

and outlets for charging. Available free of

FUY 5EE

The world's leading brand

boutiques and duty free shops |

Restaurants & Cafes . Shops
Duty Free Shops
[ service Facilities

Brand Boutiques
[ Airline Lounges

The stores and facilities listed below

are available only for passengers

who have completed departure procedures.
Not available for use by those on tours and

@-Restaurants providing vegetarian menus

Cafes & Light Meals

Japanese Cuisine

those picking up or dropping off passengers.

J8 Ginza Kagari

Books & Magazines

M14 [M15 =

487 485 483 481 491 493 495 497
[ [1 11 [l |l
s3 s8 | [s10 2 499
= <3 — s | AED e
5] m @ET  EEs it 498
L] 4
486 484 3|0 492 4294 496
8 Satellite

Terminal Shuttle Bus Stop it 2
Security Check for Connecting Passengers

Security Check for
Connecting Passengers
Quiet Rooms
461

Passport
Control(North)

[OOono |

.JAL PLAZA 63GATESHOP
.Soke Minamoto Kitchoan
. ROYAL AIRPORT STAND

J1 KANNO COFFEE R veecs J4 Teppanyaki Dotonbori Kurita .KAIZOSHA SHOTEN Bookstore .JAL PLAZA 82GATESHOP
J2 FRUITPARLOR Mi'z J5 Unagi Yondaime Kikukawa B8 JAL PLAZA 91GATESHOP
M33 TULLY'S COFFEE Qv p J6 Tempura Nihonbashi Tamai . MatsumotoKiyoshi .JAL PLAZA 92GATESHOP
M50 JAL PLAZA 74GATESHOP J7 Sushi Kyotatsu @  WBIDRUG BOX Bi8 JAL PLAZA 98GATESHOP
M80 FaSoLa Cafe coffee & beer <@  [J9 Soba OTAKI/Udon TAYUTO

S1 ROYAL AIRPORT STAND

J10 Gyukatsu Kyoto Katsugyu

il2 Fa-So-La TAX FREE AKIHABARA

liZd Fa-So-La TAX FREE AKIHABARA+

S3 DEAN & DELUCA CAFE
520 STARBUCKS COFFEE Satellite <@

Fast Food

S6 Yoshinoya Satellite R veecs

6

S14 MISO KITCHEN

Western Cuisine

J3 MITSUMOTO TEI D

[85/Fa-So-La SOUVENIR

.Laox
Souvenirs & Misc. Goods

. JAL PLAZA T4GATESHOP

. FaSoLa Watches & Accessories

Duty Free Shops

M1 Fa-So-La DUTY FREE
Liquor & Tobacco ANNEX

JAPAN FOOD HALL

This is a restaurant floor with 10
restaurants clustered together.
Enjoy delicious food and a panoramic
view of the aircraft on the tarmac.

462 463

M13 Fa-So-La DUTY FREE
Cosmetics & Perfumery Main Bldg.

M31Fa-So-La DUTY FREE
Cosmetics & Perfumery Gate Shop

M32 Fa-So-La DUTY FREE
Liquor & Tobacco Gate Shop

M35 Fa-So-La DUTY FREE
Liquor & Tobacco Main Bldg.

M36 S8 JAPAN DUTY FREE
M37 S10 JAL DUTYFREE
M39 Ploom Shop

Brand Boutiques

M2 BOUCHERON

*Set to open mid July 2024

M31|M32E:i
—_—

Main Building

464

e Information Counter Quiet Rooms

m Toilet *Tranquil room for

persons with
X . developmental
Accessible Toilet

disorders, mental
abilities, and mental
disorders.

Prayer Room
*Available to everyone.

) Accessible Toilet
(Facilities for ostomates)

Nursery
Kids Park )

*Kids Park is not a ;
daycare center. Escalator
(7] AED

Elevator

Children must be
accompanied by an
adult at all times.

<@= [nternational Departures

I:I After Security Check(International Flights)

465

466
467A, 67B

M7 CHANEL FRAGRANCE & BEAUTY NORTH
M8 GUCCI

M10 BURBERRY

M14 BVLGARI

M15 TIFFANY & CO.

M7 HERMES

M18 Cartier

M19 BOTTEGA VENETA

M21 PRADA

M22 CHANEL

M26 CHANEL FRAGRANCE & BEAUTY SOUTH

Duty Free Pick-up Counter

.Japan DUTY FREE GINZA/LOTTE DUTY FREE

. Chiba Bank

. IASS Superior Lounge KoCoo Automatic currency exchange machine
ATM (Pocket Change)

Il seven Bank

. Dynasty Lounge (China Airlines)

First and Business Class Lounge
(Cathay Pacific Airways)

Traveler's Insurance

. . . . Traveler's insurance

vending machines

Relaxation Facilities
. Dayrooms & Showers

.IASS Superior Lounge KoCoo

. SAKURA Lounge/First-Class Lounge
(Japan Airlines)

Japanese Culture Introduction Corner

. Japanese Culture Introduction/Experience Corner . ASPIRE LOUNGE




