NEWS RELEASE NAA-

NARITA AIRPORT

Tokyo, 1 October 2013 : Narita International Airport Corporation (NAA) is pleased to announce
that Narita Airport has won the Best Airport Security Experience Award accolade at the FTE
Global* 2013 event in Las Vegas, organized by Future Travel Experience (FTE, headquartered in
London).

Narita was recognized for its ongoing commitment to passenger convenience and a high level of
security quality, as illustrated by its initiatives to shorten passenger waiting times and to
introduce non-stop gates at the airport entry points.

This award was presented to not just NAA but the airport as a whole, and is unquestionably a
result of the support of the airlines community as well as other businesses and organizations
operating at Narita Airport. NAA remains committed to pursuing further growth and
improvement of this airport.
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The FTE Award trophy

* FTE Global

A global forum, which has been convened every year since 2006, focused on enhancing the passenger experience
ranging from passenger check-in and baggage handling to security and passport control. This year, the event was
attended by approximately 450 industry personnel mainly from airport and airline companies.

FTE Website & FTE Awards 2013 Results
http://www.futuretravelexperience.com/2013/09/3rd-future-travel-experience-awards-recognize-chicago-ohare-emi
rates-iberia-sea-tac-airport-lawa-ba-narita-airport-dubai-airports-japan-airlines/
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