
1

International Departures
International Arrivals
Domestic Departures

Information Counter
Toilet
Accessible Toilet
Accessible Toilet
(Facilities for ostomates)

Elevator
Escalator
Nursery
Intercom 
Police

Before Customs

B1F

Toilets before Passport 
Control
Toilets after Passport 
Control

AB

C

D E

F

1F

2F

1F & 2F
Terminal 1 Terminal 1

0

0

2022.5

To P-1 Parking

To North Wing International 
Departure Lobby （4F）
To North Wing International 
Departure Lobby （4F）

To South Wing
International 
Arrival Lobby （1F）

To North Wing
International  
Arrival Lobby （1F）

To South Wing
International 
Departure Lobby （4F）

To South Wing
International 
Departure Lobby （4F）

Keisei Main Line and
Narita SKY ACCESS Line
Ticket Gate  

Keisei Main Line and
Narita SKY ACCESS Line
Ticket Gate  

JR Line 
Ticket Gate
JR Line 
Ticket Gate

Parking Lot Accessway
（To P-1 and P-5 Parking）

To Domestic Arrival Area （3F）
To Domestic Departure Area （1F）

Central Building

Narita Airport
Station

Group Bus Platform

North Wing

To B1F

To B1F

To B1F

South Wing

Customs
Inspection

Baggage Claim
Customs
Inspection

Baggage Claim

To Central
Building 2F

P-5 Parking Lot 
Accessway  （2F）

Central Building

Visitor Service Center

Plant and 
Animal Quarantine
Plant and 
Animal Quarantine

Plant and 
Animal Quarantine
Plant and 
Animal Quarantine

Plant and 
Animal Quarantine
Plant and 
Animal Quarantine

Plant and 
Animal Quarantine
Plant and 
Animal Quarantine

Central
Exit C1

North
Exit N1

North
Exit N2

North
Exit N3

South
Exit S3

South
Exit S2

South
Exit S1

Domestic Area

Domestic Departures

International 
Arrival Lobby

International 
Arrival Lobby

P-1
Parking

Customs
Inspection

Baggage 
ClaimCustoms

Inspection
Baggage 
Claim

Central Building

From P-1 Parking

Support 
Center

To International 
Departure Lobby
 （4F）

Parking Lot Accessway
（P-1 and P-5 Parking）
Parking Lot Accessway
（P-1 and P-5 Parking）

Automatic Gate 
Registration 
Counter

Automatic Gate 
Registration 
Counter

B1F
Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
Wheel-
chair
OK

Toilet

Near JR Ticket 
Machines1

Next to LAWSON2

Women's only

Left L: L-shaped rail, R: Flip-up rail
Auto

All gender

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

1F
Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual
All gender

Near Lane B9
Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Near Lane B1
Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Next to Domestic 
Check-in Counter6

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual
All gender

7
Right R: L-shaped rail, L: Flip-up railAuto

All gender

1F

2F

10
No

Across from 
Information 
Counter

11
Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual
All gender

Near Baggage 
Delivery Counters12

No

Women's only

Within P-1 
Parking Lot13

Right R: L-shaped rail, L: Flip-up railManual
All gender

Across from 
Support Center14 Left L: L-shaped rail, R: Swing railAuto

All gender

Near Lane B12

Near Smoking 
Area

Right
Left

R: L-shaped rail, L: Swing rail
L: L-shaped rail, R: Swing rail

Right
Left

R: L-shaped rail, L: Swing rail
L: L-shaped rail, R: Swing rail

Auto
All gender

Women's only

Near Lane A1

Auto
All gender

Women's only

Near Lane A9

Near Dry Cleaning 
Service3

4

5

8

9

Flush button to the left 
(when seated)

Hand rail
L: L-shaped rail

Hand rail
R: Flips up/down

*Swings 
horizontally

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail Type All 

gender
Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail Type All 

gender
Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

All gender

1

2

6

7 10

11

12
13

14

3

4

5
8

9
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International Departures

Information Counter
Toilet
Accessible Toilet
Accessible Toilet
(Facilities for ostomates)

Elevator
Escalator
Nursery
Prayer Room
Kids Park
Kids Park is not a daycare center. 
Children must be accompanied by 
an adult at all times.

Tranquil room for persons with 
developmental disorders, mental 
disabilities, and mental disorders.

Quiet Rooms

3F
2F

1F

2F

2F

1F

4F

Terminal 1

2022.5

No. 4 Satellite

No. 3 Satellite

No. 2 Satellite

No. 1 Satellite

No. 5 Satellite

Security Check
for Connecting

Passengers

Security Check
for Connecting

Passengers

To No. 5 Satellite

To No. 4 Satellite

3F
Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Near Gate 38 Left L: L-shaped rail, R: Flip-up rail
Auto

All gender

Near Gate 36 Left L: L-shaped rail, R: Swing rail
Auto

All gender

Near Gate 34 Left L: L-shaped rail, R: Swing rail
Auto

All gender

Right R: L-shaped rail, L: Flip-up railAuto
All gender

Women's only

Women's only

Women's only

Women's only

Near Gate 47 
Escalator

Next to Transfer 
Counter

Left L: L-shaped rail, R: Flip-up rail

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Women's only

Near Gate 57A

Auto
All gender

Women's only

Near Gate 55

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Women's only

Near Gate 52

3F

Near Kids Park
Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Next to ANA 
DUTY FREE 
SHOP

Right R: L-shaped rail, L: Flip-up rail

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Across from 
Fa-So-La DUTY FREE
Cosmetics & Perfumery

Manual
All genderNext to Dayrooms 

& Showers

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual
All genderNear McDonald's

3F

Near Escalators
Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Near Gates 59A-C
Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Near Escalators Left L: L-shaped rail, R: Flip-up rail
Auto

All gender

Right R: L-shaped rail, L: Flip-up railAuto
All gender

Women's only

Women's only

Right R: L-shaped rail, L: Flip-up railAuto
Near Gate 11

Right
Left

R: L-shaped rail, L: Swing rail
L: L-shaped rail, R: Swing rail

Auto
All gender

Next to Fa-So-La
SOUVENIR 
KOTOBUKI

Right
Left

R: L-shaped rail, L: Swing rail
L: L-shaped rail, R: Swing rail

Auto
All gender

Next to JAPAN 
DUTY FREE 
NORTH 2

Right R: L-shaped rail, L: Flip-up railAuto
All genderNear Gate 21

Near Gate 28F

Left L: L-shaped rail, R: Swing railAuto
Near Gate 28A

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual
All gender

Basic

Near Gate 58A/B

2F

4F

Basic
With service 
sink

Pouch 
cleaning only

Ostomate Friendly

15

16

17

18

19

20

21

22

23

24

25

26

27

34

33

32

31

30

29

28

35

36

37

Flush button to the left 
(when seated)

Hand rail
L: L-shaped rail

Hand rail
R: Flips up/down

*Swings 
horizontally

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Wheel-
chair
OK

Toilet

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

16

32
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33

37
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5F

5F

A

B

C

D

E

F

G

KJ

G

I

F

C

E

D

H

A
Z

B

4F 4F
Terminal 1 Terminal 1

2022.5

Information Counter
Toilet
Accessible Toilet
Accessible Toilet (Facilities for ostomates)

Elevator
Escalator

Nursery
Intercom
Police

After Passport Control 

International Departures

FAST TRACK This is the priority security check lane for selected passengers.

Ticket Counter

From B1F

Customs, 
ATA Carnet

Check-in 
Counter

Check-in 
Counter

Plant 
Quarantine

FAST TRACK
FAST TRACK

Customs, 
ATA Carnet

Central
Building

North WingSouth Wing

International 
Departure 

International 
Departure 

To Passport 
Control （3F）
To Passport 
Control （3F）

To Passport 
Control （3F）
To Passport 
Control （3F）

South Exit S4

South Exit S3

South Exit S2

South Exit S1

Central 
Exit C1 North Exit N1

North Exit N4

To AIRPORT 
MALL

To AIRPORT 
MALL To5F

To5F

To5F

To5F

To5F

Central Building North WingSouth Wing

To Departure
Lobby

（South Wing）

To Departure
Lobby

（North Wing）

4F

Near Counter J38
Right R: L-shaped rail, L: Flip-up railAuto

All gender

Toilet

Toilet

Toilet

Toilet

Toilet

39
Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Women's only

Near Counter H

Near Counter A40
Right
Left

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual
All gender

41
Manual

All genderNear Counter A

Right
Left

R: L-shaped rail, L: Swing rail
L: L-shaped rail, R: Swing rail42

Auto
Near Counter F

4F

Near MUFG Bank43 Left L: L-shaped rail, R: Swing rail
Auto

All gender

Toilet

Toilet

Toilet

Toilet

44
Right
Left

R: L-shaped rail, L: Swing rail
L: L-shaped rail, R: Swing rail

Right
Left

R: L-shaped rail, L: Swing rail
L: L-shaped rail, R: Swing rail

Auto
All gender

Women's only

Women's only

Near LEGO®Store

Near UNIQLO45

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

46
Auto

All genderNear McDonald's

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

Wheel-
chair
OK

Wheel-
chair
OK

Wheel-
chair
OK

Wheel-
chair
OK

Wheel-
chair
OK

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

Wheel-
chair
OK

Wheel-
chair
OK

Wheel-
chair
OK

Wheel-
chair
OK

Flush button to the left 
(when seated)

Hand rail
L: L-shaped rail

Hand rail
R: Flips up/down

*Swings 
horizontally

38

39

40 41

42

43

44 45

46
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Information Counter
Toilet
Accessible Toilet
Accessible Toilet
(Facilities for ostomates)

Elevator
Escalator
Nursery
Prayer Room

Intercom
Kids Park

Quiet Rooms

Kids Park is not a daycare center. 
Children must be accompanied by 
an adult at all times.

Domestic
International Departures

Tranquil room for persons with 
developmental disorders, mental 
disabilities, and mental disorders.

5F
Domestic

Flights

Terminal 1 Terminal 1

0 0Toilets before 
Passport Control

Toilets after 
Passport Control

2022.5

Domestic Departures
Domestic Arrivals
International Departures

To 4F

To 4F

To 4F

To 4FTo 4F

Central  Building

International 
Area

To International 
Departure Area

Domestic 
Departure

（Security Check）

Domestic Arrival

South Wing

A–H

Domestic
Departure
Gate

After checking in, head toward 
Security Check on the 3F.

Domestic Check-in

International 
Arrival Lobby

Domestic 
Arrival
（To3F）

To 4F
To 1F

Baggage Claim

Domestic 
Departure
（To3F）

Transit Facility
(From domestic to

international flights)

5F

Near Escalators47 Left L: L-shaped rail, R: Swing rail
Auto

All gender

Toilet

Toilet

Toilet

Toilet

48 Left L: L-shaped rail, R: Flip-up rail

R: L-shaped rail, L: Swing rail

Auto
All genderNear Art Gallery

Near Kids Park49
Right

R: L-shaped rail, L: Swing railRight

Auto
All gender

50
Auto

All genderNear Escalators

Domestic 1F
Next to Domestic 
Check-in Counter6

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual
All gender

Toilet

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Toilet
Women's only

Women's only

Women's only

Women's only

Near Departure
 Gates

Within Arrival 
Concourse

Right
Left

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto
All gender

Toilet

Toilet

Toilet

53
Auto

All gender

All gender

Near Escalators 
in front of Security 
Checkpoint

Right
LeftAutoWithin Domestic 

Baggage Claim 
Area

Domestic 2F

Domestic 3F

51

52

54

Wheel-
chair
OK

Wheel-
chair
OK

Wheel-
chair
OK

Wheel-
chair
OK

Wheel-
chair
OK

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

Flush button to the left 
(when seated)

Hand rail
L: L-shaped rail

Hand rail
R: Flips up/down

*Swings 
horizontally

Wheel-
chair
OK

Wheel-
chair
OK

Wheel-
chair
OK

Wheel-
chair
OK

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

Type All 
gender

Osto-
mate

Care 
bed

Diaper 
changing 

table

Door Flush button 
location

(when seated)
Hand rail 

47

48 49

50

6

53

51

52

54



B1F 3F

4F

5F

Domestic 1F

Domestic 2F

Domestic 3F

1F

2F

3F

Basic: Pouch cleaning onlyAll Gender

Near Lane B9

Near Lane B1

Next to Domestic 
Check-in Counter 6

7

Across from 
Information Counter 11

Within P-1 
Parking Lot 13

Across from 
Support Center 14

Near Lane B12

Near Smoking 
Area

Near Lane A1

Near Lane A9

3

4

5

8

9

Near JR Ticket 
Machines 1

Next to LAWSON 2

Near Gate 38

Near Gate 36

Near Gate 34

Near Gate 47 
Escalator

Next to Transfer 
Counter

Near Gate 57A

Near Gate 55

Near Gate 52

Near Kids Park

Next to ANA DUTY 
FREE SHOP

Across from 
Fa-So-La DUTY FREE
Cosmetics & Perfumery

Next to Dayrooms 
& Showers

Near McDonald's

Near Escalators

Near Gates 
59A-C

Near Escalators

Next to Fa-So-La
SOUVENIR KOTOBUKI

Next to JAPAN DUTY 
FREE NORTH 2

Near Gate 21

Near Gate 28F

Near Gate 58A/B

15

16

17

18

19

20

21

22

23

24

25

26

27

34

33

32

30

29

28

35

37

Near Counter J 38

39Near Counter H

Near Counter A 40

41Near Counter A

Near MUFG Bank 43

44Near LEGO® 
Store

Near UNIQLO 45

46Near McDonald's

Near Escalators 47

48Near Art Gallery

Near Kids Park 49

50Near Escalators

Next to Domestic 
Check-in Counter 6

Near Departure 
Gates

Within Arrival 
Concourse

53Near Escalators in front 
of Security Checkpoint

Within Domestic 
Baggage Claim Area

51

52

54

B1F 3F

4F

5F

Domestic 1F

Domestic 2F

Domestic 3F

1F

2F

3F

Near Lane B9

Near Lane B1

Next to Domestic 
Check-in Counter 6

7

Across from 
Information Counter 11

Within P-1 
Parking Lot 13

Near Lane B12

Near Smoking 
Area

3

4

5

Near JR Ticket 
Machines 1

Next to LAWSON 2

Near Gate 38

Near Gate 47 
Escalator

Next to Transfer 
Counter

Near Gate 57A

Near Gate 55

Near Gate 52

Near Kids Park

Next to ANA DUTY 
FREE SHOP

Across from Fa-So-La DUTY 
FREE Cosmetics & Perfumery

Next to Dayrooms 
& Showers

Near McDonald's

Near Escalators

Near Gates 
59A-C

Near Escalators

Near Gate 11

Near Gate 21

Near Gate 28F

Near Gate 58A/B

15

16

19

20

21

22

23

24

25

26

27

34

33

32

28

35

37

31

Near Counter J 38

39Near Counter H

Near Counter A 40

41Near Counter A

46Near McDonald's

48Near Art Gallery

Next to Domestic 
Check-in Counter 6

Near Departure 
Gates

Within Arrival 
Concourse

53
Near Escalators in 
front of Security 
Checkpoint

Within Domestic 
Baggage Claim Area

51

52

54

Ostomate Friendly Care Bed Diaper Changing Table

B1F 3F

4F

5F

Domestic 1F

Domestic 2F

Domestic 3F

1F

2F

3F

Near Lane B9

Near Lane B1

Next to Domestic 
Check-in Counter 6

7

Across from 
Information Counter 11

Within P-1 
Parking Lot 13

Near Lane B12

Near Smoking 
Area

3

4

5

Near JR Ticket 
Machines 1

Near Gate 38

Near Gate 47 
Escalator

Near Gate 57A

Near Gate 55

Near Gate 52

Near Kids Park

Next to ANA DUTY 
FREE SHOP

Across from Fa-So-La 
DUTY FREE Cosmetics 
& Perfumery

Next to Dayrooms 
& Showers

Near McDonald's

Near Escalators

Near Gates 
59A-C

Near Escalators

Near Gate 28F

Near Gate 58A/B

15

16

20

21

22

23

24

25

26

27

34

33

32

35

37

Near Counter J 38

39Near Counter H

Near Counter A 40

41Near Counter A

Next to Domestic 
Check-in Counter 6

Near Departure 
Gates

Within Arrival 
Concourse

53Near Escalators in front 
of Security Checkpoint

Within Domestic 
Baggage Claim Area

51

52

54

B1F 3F

4F

5F

Domestic 1F

Domestic 2F

Domestic 3F

1F

2F

3F

Next to Domestic 
Check-in Counter 6

Across from 
Information Counter 11

12Near Baggage 
Delivery Counters

Across from 
Support Center 14

Near Lane B12

Near Lane A1

Near Lane A9

3

8

9

Near JR Ticket 
Machines 1

Next to LAWSON 2

Near Gate 38

Near Gate 36

Near Gate 34

Near Gate 47 
Escalator

Next to Transfer 
Counter

Near Gate 57A

Near Gate 55

Near Gate 52

Near Kids Park

Next to ANA DUTY 
FREE SHOP

Across from Fa-So-La 
DUTY FREE
Cosmetics & Perfumery

Next to Dayrooms 
& Showers

Near McDonald's

Near Gates 59A-C

Near Gate 11

Next to Fa-So-La
SOUVENIR KOTOBUKI

Next to JAPAN DUTY 
FREE NORTH 2

Near Gate 21

Near Gate 28F

Near Gate 28A

Near Gate 58A/B

15

16

17

18

19

20

21

22

23

24

25

26

27

33

30

31

29

28

35

36

37

Near Counter J 38

39Near Counter H

Near Counter A 40

41Near Counter A

Near Counter F

Near MUFG Bank 43

42

44Near LEGO® 
Store

Near UNIQLO 45

46Near McDonald's

Near Escalators 47

48Near Art Gallery

Near Kids Park 49

50Near Escalators

Next to Domestic 
Check-in Counter 6

Near Departure 
Gates

Within Arrival 
Concourse

53Near Escalators in front of 
Security Checkpoint

Within Domestic 
Baggage Claim Area

51
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