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Sagawa Express to open service counters for 
baggage delivery and temporary storage called 

"SAGAWA Baggage Delivery & Storage" in Terminals 1 and 2!

On Wednesday, July 22, 2026, Sagawa Express Co., Ltd. will open service counters for baggage 
delivery and temporary storage called "SAGAWA Baggage Delivery & Storage" on the arrival 
floors in Terminals 1 and 2.
These counters not only offer a standard home-delivery service but also offer a same-day delivery 
service to hotels in 10 wards in Tokyo* and Urayasu City, Chiba Prefecture, as an effort to 
promote the "hands-free travel campaign, which aims to eliminate the inconvenience of carrying your 
baggage.
* Ten wards in Tokyo: Shinagawa, Shinjuku, Ota, Shibuya, Chuo, Bunkyo, Chiyoda, Taito, Minato, and Koto Wards

In addition, for standard baggage delivery (excluding same-day hotel delivery) and temporary storage, if 
you apply in advance, the check-in procedure at the counter can be completed just by 
scanning a QR code, allowing you to go through the procedure smoothly, so we invite you to take 
advantage of this service.

Moreover, the company also plans to open these service counters on the departure floors in the future. 
Once these counters open, they will offer a service that allows you to pick up the baggage that you have 
shipped in advance from your home or hotel.

Narita Airport will continue to proactively introduce services that make your travel more 
convenient and comfortable, striving to enhance the value of passenger experience.

Service locations: 1st Floor, North Wing, Terminal1
1st Floor, Main Building Terminal2
*See the map below.

Services : Home-delivery, same-day hotel   
delivery and Temporary storage

Opening date: Wednesday, July 22, 2026
Service hours: 6:30 to one hour after the arrival of 

the last flight
*The acceptance deadline for  the 
same-day hotel delivery service is 
14:00.

1st Floor, Main Building, 
Terminal2

Center 
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Arrival Lobby A
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