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Police
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Accessible Toilet

Accessible Toilet (Facilities for ostomates)

Elevator

Escalator

Nursery

Kids Park

Before Customs
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After Domestic Check-in

Kids Park is not a daycare center. Children must  
be accompanied by an adult at all times.

Baggage Claim
for Domestic Flights

Baggage Claim
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Arrival Lobby

Baggage Claim
for International Flights

Baggage Claim
for International Flights

Access Corridor for Terminal 2, 
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Customs
Inspection
Customs

Inspection
Customs

Inspection

To Food Court on
Main Building 2F

To Main Building 2F, 
Access Corridor for Terminal 2, 
the Railway Station and Parking Lots.
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and Express Bus, etc.North

Exit1

NorthExit2

To 3F

Seating AreaSeating Area
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the Railway Station and
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Departure Bus Gate LoungeDeparture Bus Gate LoungeDeparture Bus Gate LoungeDeparture Bus Gate Lounge**
International Departure Gate LoungeInternational Departure Gate LoungeInternational Departure Gate LoungeInternational Departure Gate Lounge

Departure 
Lobby

Check-in Counter

Check-in Counter

Transit Facility (From International Flight to International Flight)

Quarantine
Inspection Area

Main
Building

Support Center

Security Check
for Domestic

Flights

Security Check
for International

Flights

South
Exit2

Food Court

Food Court

This gate lounge will alternate as
international or domestic areas 
depending on time of the day.

*

Passport Control

Group Check-in Counter

Customs, ATA Carnet
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Toilet

Within Domestic 
Baggage Claim 
Area

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual

Manual

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual

All gender

All gender

All gender
Within International 
Baggage Claim 
Area

Near Information 
Counter
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Toilet

Toilet Toilet

Toilet Toilet

Toilet

Toilet

Toilet

Near Counter W5
Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Right R: L-shaped rail, L: Flip-up rail

Manual

Manual

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual

All gender

All gender

All gender

All gender

All gender

All gender

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual

Near ATMs6

Near HAKATA 
ITTENMON7

Near Security 
Checkpoint 
Entrance

8
Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

ManualNear Gate 150A in
Bus Gate Lounge

Behind Oversized 
Baggage 
Inspection Area

Main Bldg. 2F

Toilet

Near Gate 155 
Lounge
in Arrival Concourse

Right R: L-shaped rail, L: Flip-up rail

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Auto

Manual

All gender

Toilet

All genderWithin Passport 
Control Area
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Flush button to the left 
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Hand rail
L: L-shaped rail

Hand rail
R: Flips up/down
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Satellite

Information Counter

Toilet

Accessible Toilet

Accessible Toilet (Facilities for ostomates)

Elevator

Escalator

Nursery

Kids Park

After Passport Control
After Domestic Check-in

Kids Park is not a daycare center. Children must  
be accompanied by an adult at all times.

Intercom

Police

Prayer Room

Tranquil room for persons with developmental disorders, 
mental abilities, and mental disorders.

When traveling between terminals, 
please use the free terminal shuttle bus.

Terminal Shuttle Bus Stop

Quiet Rooms

To 
Terminal 3

Bus Shelter

Taxi Stand
Boarding Area for Persons with Disabilities

Terminal Shuttle
Bus Stop

Bus ticket vending machine （Airport Limousine, Keisei）
Airport Bus 「TYO-NRT」 and the Narita Shuttle only accept cash.

International/ 
Domestic Area

・Departure Lobby
・Arrival Lobby

This is the domestic
airlines departure area. Main Building

To 2F （150A-D）

Passport
Control

Connecting Bridge
for Satellite(4F)

Satellite

Domestic
Departure
Gate Area

To 2F
To 2F To 2F

Satellite

Toilet

Near Gate 161
Right R: L-shaped rail, L: Flip-up rail

Left L: L-shaped rail, R: Flip-up rail

Manual

Manual

Toilet

All gender

All gender

Near Gate 174

Main Bldg. 3F

Toilet

Toilet
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Near Passport 
Control Area

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual

Manual

Right
Left

R: L-shaped rail, L: Flip-up rail
L: L-shaped rail, R: Flip-up rail

Manual
All gender

All gender

All gender

Near Gate 153

Near Escalators

Terminal Shuttle Bus Stop
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Left L: Straight rail, R: Swing rail
Manual
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Hand rail
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Main Bldg. 1F

Main Bldg. 2F

Satellite

All Gender Ostomate Friendly Care Bed Diaper Changing Table

3F
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Within Domestic 
Baggage Claim Area

Within International 
Baggage Claim Area

Near Information 
Counter

2

3

4

Near Counter W 5

Near ATMs 6

Near HAKATA 
ITTENMON 7

Near Security 
Checkpoint Entrance 8

Near Gate 150A in
Bus Gate Lounge

Behind Oversized 
Baggage Inspection 
Area

Near Gate 155 Lounge
in Arrival Concourse

Within Passport 
Control Area

9

10

11

Near Gate 161

Near Gate 174

Near Passport 
Control Area

Near Gate 153

Near Escalators

17In front of Bus 
Shelter
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Within Domestic 
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Within International 
Baggage Claim Area

Near Information 
Counter
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3
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Near Counter W 5

Near ATMs 6

Near HAKATA 
ITTENMON 7

Near Security 
Checkpoint Entrance 8

Near Gate 150A in
Bus Gate Lounge

Behind Oversized 
Baggage Inspection 
Area

Behind Oversized 
Baggage Inspection 
Area

Behind Oversized 
Baggage Inspection 
Area

Near Gate 155 Lounge
in Arrival Concourse

Within Passport 
Control Area

9
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Near Gate 161

Near Gate 174

Near Passport 
Control Area

Near Gate 153

Near Escalators

12

13

Main Bldg. 3F
14

Terminal Shuttle Bus Stop

15

16

Main Bldg. 1F

Main Bldg. 2F

Satellite
1

Within Domestic 
Baggage Claim Area

Within International 
Baggage Claim Area

Near Information 
Counter

2

3

4

Near Counter W 5

Near ATMs 6

Near HAKATA 
ITTENMON 7

Near Security 
Checkpoint Entrance 8

Near Gate 150A in
Bus Gate Lounge

Near Gate 155 Lounge
in Arrival Concourse

Within Passport 
Control Area

9

10

11

Near Gate 161

Near Gate 174

Near Passport 
Control Area

Near Gate 153

Near Escalators

12

13

Main Bldg. 3F
14

Terminal Shuttle Bus Stop

15

16

Main Bldg. 1F

Main Bldg. 2F

Satellite
1

Within International 
Baggage Claim Area

Near Information 
Counter

3

4

Near Counter W 5

Near HAKATA 
ITTENMON 7

Near Gate 155 Lounge
in Arrival Concourse 11

Near Gate 153

Near Escalators

Main Bldg. 3F
14

Terminal Shuttle Bus Stop
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