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., World’s Highest "5 Star Airport" Rating !
\. — _—  —SKYTRAX WORLD AIRPORT RATING—

Narita Airport recorded the highest rating of 5-star in the WORLD AIRPORT RATING by
SKYTRAX*!

This rating is conducted by SKYTRAX Auditors and audits up to 800 items by category,
such as airport facilities and services, from the passenger’s perspective, and rates each
category and overall evaluation from 1-star to 5-stars.

The introduction of advanced security equipment, expansion of security checkpoints,
efforts to create a universal design terminal that aims to be the best in the world,
Opening of “JAPAN FOOD HALL"” where guests can enjoy a taste of Japan, and the
professional support of airport staff were highly evaluated.

Narita Airport will continue to cooperate with airport stakeholders and airport staff to
provide the best customer experience.

*SKYTRAX is a UK-based aviation services research company founded in 1989 and evaluates
airports and airlines around the world.

~Narita Airport celebrated its 45th anniversary~
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