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The Cargo Terminal Buildings — Their Respective Roles
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The floor space of cargo handling facilities (warehouse) of Narita Airport is about 200,000 (as of March, 2020). Cargo Building No. 1 Cargo Building No. 2 Cargo Building No. 3
The cargo agent buildings provide office facilities for freight forwarders, air cargo agents, customs brokers. _
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Cargo Building No. 7 JAL Cargo Building Common Import Warehouse
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Facility Name Total Floor Space Warehousing Space  Office Space  Commissioned (month, yeay Main Purpose
Cargo Bldg. No. 1 20,400m? 15,900m? 2,300m? May 1978 Export warehouse, office
Cargo Bldg. No. 5,000m> 3,600m> 800m> May 1978  Export warehouse, forwarder warehouse, office
Cargo Bldg. No. 16,100m? 12,900m? 1,400 m? Nov.1984  Export warehouse, office
Cargo Bldg. No. 59,500 m? 43,400m? 5,400 m? Apr. 1996  Export & import warehouse, office
Cargo Bldg. No. 5,400m> 4,500 m> 600m? Feb. 2020 Export warehouse, office
Cargo Bldg. No. 2,900m> 2,900m? — Feb. 2002 Import warehouse
Cargo Bldg. No. 15,200m? 10,100m? 1,100m> Oct. 2008 Export warehouse, office
JAL Cargo Bldg. 52,400m? 42,900m? 9,500m? May 1978  Export & import warehouse, office
Common Import Warehouse 25,900m? 15,600m? 5,600m> May 1978 Export & import warehouse, office
Maintenance Area Cargo Warehouse 10,400m? 9,700 m> 600m? Apr. 2001  Export & import warehouse, office
223122:: gg:gg S:gg Eg: ! 10,600m: 10,000 m? 500m: Jul. 2003  Export & import warehouse, office
Southern Cargo Bldg. No. )
Southern Cargo Bldg. No. AL
283:22:: 8::82 E:gg sg: 11,200m? 10,000m? 900m? Apr. 2005  Export & import warehouse, office
Cargo Agent Bldg. No. 1 13,800m> 3,700m> 6,700 m> May 1978 Forwarder warehouse, office
Cargo Agent Bldg. No. 2 5,800m: (60m?) 3,300m: Apr. 1989  Office
Cargo Agent Bldg. No. 2 Annex Bldg 700m? — 500m: Jun. 1991  Office
Cargo Administration Bldg 12,500 m: — 8,000m? Oct. 2000 Office
Fumigation Shed 400m? Sep. 1987

Total (21 facilties) 279.400m: | 195200m | 48.800m |

Governmental Offices Bldg. 16,700 m= — May 1978  Customs house, plant and food quarantine-related govemnment offices
Southern Government Bldg. No. 1 3,000m> Jun. 2004 Customs house

Southern Government Bldg. No. 2 1,100m> Apr. 2005  Plant quarantine station

Cargo Multistory Car Park Bldg. 14,400m? Jan. 1995

ULD Storage Facilities = Sep. 1978
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Flow of Export Cargo Flow of Import Cargo
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A countless variety of export products, including electronic, electrical ~ 1 Import cargo arriving from around the world is unloaded from
and mechanical parts, pass through Narita Airport's Cargo Terminal for d ARt | LS aircrafts and transported to an import warehouses (bonded
delivery to markets throughout the world. Export cargo, brought into — : R e ™ warehouses). Later each shipment is broken down and sorted,
bonded warehouses located around the airport, and then undergoes i ; / Snerher = « ol i and contents are inspected and cleared through customs.
Customs clearance procedures. It is then forwarded to respective export =% . | : Thereafter the cargo is collected from the warehouse and
warehouses in the airport for building up to ULDs and then loaded onto ': ' X y | < - /=% shipped to destinations throughout Japan.

the aircrafts bound for its final destinations around the world. : ' ) ! '
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Customs clearance and various other
procedures concerning export and import
cargo are processed using the Nippon
Automated Cargo and Port Consolidated
System (NACCS).
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Aiming for Improvement of Cargo Handling Quality
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Forklift and Pallet Building Competition
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Improvement of cargo-handling skills is a top priority at Narita Airport. Skills improvement enables Narita Airport to provide
customers with higher-quality service, cultivate new cargo demand and expand its cargo-handling volume. By enhancing staff
members’ safety awareness, Narita Airport seeks to establish safe work practices and prevent occupational accidents. With
these aims, Narita Airport is proud to host “Narita International Airport Forklift and Pallet Building Competition”.

At a similar tournament in Hong Kong, the cargo-handling skills of Japanese companies earn high praise. Japanese companies
have frequently won “Best Overall Performance” at this international event.

T

E4Iﬁt‘ﬁ!#§ﬁ!#ﬁﬁ

r - - W

—I

09 Aiming for Improvement of Cargo Handling Quality
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Starting to obtain CEIV Pharma certification through the Narita Airport community

BHEZETIE. EFEMEEXICEOIRFRBEEREESICOAI1 =T ZHEEL. IATAORIBY A EEMREXMERILEICEIV
Pharma*| DRFZEELTVET . ARAZNFEIHIET . HRBEELZIVFUERBEOBVERRMEN TEIRRELL
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A community has been formed with stakeholders related to international air transport at Narita Airport in aims of obtaining the
pharmaceutical transport quality certification CEIV Pharma* advocated by IATA. Obtaining this certification recognizes businesses
which can transport high quality pharmaceuticals which pass global standards and enables a high quality complete supply chain from
the aircraft arriving at Narita Airport to the cargo being handed over to the shipper. The amount of trade for pharmaceuticals handled
at Narita Airport accounts for about half of pharmaceutical trade in Japan including ports. Obtaining this certification will increase
quality of pharmaceutical handling and further promote the creation of an air cargo distribution base at Narita Airport.

* CEIV Pharma(The Center of Excellence for Independent Validators in Pharmaceutical Logistics):

IATA (EIRRZEE % ) PRELEEZEROMZEEXICE T 2RERIFE T HREE TREIEERORE FiXE% (GDP) 2 BFEL BV EEEZEDH TS,

* CEIV Pharma (The Center of Excellence for Independent Validators in Pharmaceutical Logistics) :
The quality certification system regarding air transport of pharmaceuticals established by IATA (International Air Transport Association) sets high standards including the storage and
transport standards (GDP) which differ in each country.

<ZTHEOAI1=71 BINEZE (£94%L) > Airport community members : 9 companies

- 2BAZH%RR S+ / Al Nippon Airways Co., Ltd. [ﬂ"'ﬁﬁ:ﬂ
(201 TE10AICHE TRABSEH)
Bz &4t / Nippon Cargo Airlines Co., Ltd. ANA'
Inspiration of JAPAN Nippon Cargo Airfines.
(&R T84E]
— [&¥/\R)2J%4t] Cargo Handling Agency Cargo Handling Agency

- EREZEE LE#R &4 / International Air Cargo Terminal Co., Ltd.
- RS JALH—THY—E X / JAL Cargo Service Co., Ltd.

o ERZELEHREY

Intemational Air Cargo Terminal Co.Ltd.

JALCARGO ()

= [7#7—4—] Freight Forwarder -
: ] Freig [747—5—]
- BAEEKRR S / Nippon Express Co., Ltd. Freight Forwarder

- RN SRR I I A 7L R / Hankyu Hanshin Express Co., Ltd. g’"‘;"&ﬁ <ANATY HANSAY
- BRXESHBIWHRIN TV I THT—T 1% / Vantec HTS Forwarding, Ltd. T

- BRO S AT 17 A& 4t / Yusen Logistics Co., Ltd. A/ B ‘ﬁﬂu

Drs AT T-F 42

. [FEE=EFAE]
— [FEEEFEZEE] Trucking Company TruckiJrE] Company

- KM ABRE4E / Oosumi Logistics Co., Ltd. .. AbBEwns

OOSUMI LOGISTICS

Aiming for Improvement of Cargo Handling Quality 10
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Inner branding in the cargo area
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Ideas such as automation are being considered to combat a lack of workers in the cargo area. However, automation has
various problems and requires a long time so it is vital to ensure a certain number of workers. Narita Airport is carrying out
inner branding activities so workers can feel meaning and pride in working in the cargo area and to improve stability of the
workforce. Specific examples include creating posters which feature the cargo area logo and those working in the cargo area
to improve motivation of the employees. The work environment is also extremely important in increasing employee satisfaction
so we are actively making improvements to create a work environment in which the employees can be comfortable as well.
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Logistics Facilities Around the Airport
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ﬂﬂml. " " = i ' . S In the area near Narita Airport, numerous freight forwarders are building their own cargo handling facilities, and real-estate

: —y companies specializing in logistics are developing facilities for rent and lease. With the opening of the KEN-O EXPWY between
‘
EATLS
L ' : (o]
-

Sakai-Koga Interchange and Tsukuba-chuo Interchange in February 2017, freight forwarders warehouses, including bonded
warehouses, around the airport have a floor space of around 450,000m? for surpassing the 200,000m? available inside the
airport. In the 2024 fiscal year a new section of this expressway is slated to open, extending from Taiei Junction near the Airport
to Matsuo-Yokoshiba Interchange, bolstering access still further.
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Narita Airport Air Cargo Handling Volume
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Narita Airport handles 60% of the international air cargo handled in Japan.
It boasts the largest trade volume of any port or airport in the nation.

R ERZE A -5 A BRI ER I (&) BUASALE (2019%)

Narita Airport Export & Import Value by Region (Country) (Customs basis, 2019)

REZEEEEFMZESYERS 17 (2019%)

Narita Airport's Share of International Air Cargo (2019)
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Source: Tokyo Customs Overview of
Trade Activity at Narita Airport
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Source: Ministry of Finance trade statistics,
Tokyo Customs Overview of Trade Activity at Narita Airport
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Narita Airport Export & Import Value by Commodities (Customs basis, 2019)
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Export & Import Value by Japanese Major Trading Port (2019)
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World Airport Ranking: International Freight (2018)
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Narita Airport Air Cargo Handling Volume
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Growth in Air Cargo Volume Handled at Narita Airport (calendar year basis) Global Exports and Imports
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Map of Routes from Narita Airport to the World
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International : 118 cities 121 routes (41 countries and 3 regions), Domestic: 22 cities 23 routes
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*As of start of the winter schedule of 2019
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